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X.4 PUBLIC REALM STANDARDS

X.4.1 Streetscape Standards

Streetscape standards work to ensure a harmonious 
relationship between buildings and the public realm 
including streets, sidewalks, transit, and bicycle access. 
These standards are intended to reflect how residents 
move about their neighborhood and the city. They allow 
for true multi-modal design of the transportation network 
-- including vehicles, pedestrians, public transit-users, and 
bicyclists -- that activates the public realm and creates 
opportunities for movement, as well as for pause and 
enjoyment of the city’s public space. The standards work at 
multiple scales to create a pedestrian-friendly environment 
at the street-level, and to establish a cohesive network 
throughout neighborhoods and the city at large.

A. All private and public streets must meet the 
requirements of this section, as well as the 
requirements of the City of Charlotte Land 
Development Standards Manual.

B. A sidewalk and perimeter planting strip or amenity 
zone is required as indicated in Table X.4 Sidewalk 
and Amenity Zone Requirement Table.

1. The future curb line is determined by the 
adopted Streetscape Plan. At the time a Streets 
Map is adopted, the Streets Map will regulate the 
future curb line. If the curb line is not adequately 
defined, then the curb line is determined jointly 
by the Charlotte Department of Transportation 
(CDOT) Director, or his/her designee, and the 
Planning Director.

2. The perimeter planting strip or amenity zone 
must be located adjacent to the curb.

C. Trees must be planted in the continuous perimeter-
planting strip or amenity zone, as per the standards 
found in the Charlotte Tree Ordinance. Where 
streets are maintained by another jurisdiction which 
precludes such planting, the Planning Director may 
approve alternate locations for such plantings.

D. In Table X.4 below, the letter “P” in a cell indicates 
that the preferred sidewalk and amenity zone design 
as indicated in Section X.4.2 must be constructed. 
A “P*” in a indicates that the “constrained” space 
guidance may be used if necessary. 

Sidewalk & Amenity Zone Present but 
Substandard (less than 6’)

No Sidewalk and Amenity 
Zone Present

TOD-H1 TOD-H2 TOD-MI TOD-M2 TOD-H1 TOD-H2 TOD-MI TOD-M2

Development 
that involves new 
construction of a 
principal building

P P P P

Development 
that involves new 
construction of a 
principal building

P P P P

Change of Use resulting 
in 20 or more additional 
person trips

P* P* P* P*
Change of Use resulting 
in an increase in person 
trips

P* P* P* P*

Expansion of an existing 
building by 1000 square 
feet or 20%, whichever 
is smaller

P* P* P* P* Expansion of an existing 
building P* P* P* P*

Expansion of an existing 
parking area by 4 or 
more spaces

P* P* P* P* Expansion of an existing 
parking area P* P* P* P*

Expansion or 
installation of 100 or 
more square feet of 
outdoor dining

P* P* P* P*

Expansion or 
installation of 100 or 
more square feet of 
outdoor dining

P* P* P* P*

Table X.4: Sidewalk and Amenity Zone Requirement Table
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E. Sidewalks along public or private streets must 
abut the perimeter-planting strip and/or amenity 
zone. Sidewalks must be located on the side 
closest to the building to encourage pedestrian 
activity. Where a sidewalk width is not specified in 
this section, it must be a minimum of eight feet in 
width.

F. If a sidewalk is located on private property, a 
sidewalk easement is required. 

G. The Planning Director has the authority to modify 
the requirements of this section including the 
modification of the planting strip, sidewalk 
location, and width in order to preserve existing 
buildings and/or trees and to provide flexibility for 
additional hard surfaces (e.g. handicap parking 
areas, loading zones).

X.4.2 Sidewalk and Amenity Zone 
Dimensional Standards

A. Sections X.4.2.B through X.4.2.G establish the 
minimum dimensional standards for sidewalks 
and amenity zones within the TOD Districts. 
Required frontage type setbacks may exceed 
these minimum dimensions.

B. Transit Corridor

C. Adopted Greenway

Sidewalk and Amenity  
Zone Dimensions 

Minimum Dimension

A Sidewalk 12’

B Planting Strip 8’ preferred, 6’ minimum

* If the area of the transit corridor is insufficient to construct a trail, 
then the standards for a local street apply. 

Sidewalk and Amenity  
Zone Dimensions 

Minimum Dimension

A Multi-Use Path 16’

B Planting Strip 8’ on both sides
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D. Main Street F. 4+ Lane Avenue or Boulevard  
    (On-Street Parking)

E. Local Street G. 4+ Lane Avenue or Boulevard 
     (No On-Street Parking)

Sidewalk and Amenity  
Zone Dimensions 

Minimum Dimension

A Sidewalk 12’

B Amenity Zone 6’*

* Dimensions are measured from the back of curb on streets. In 
other conditions, measurement will be determined in permitting.

Sidewalk and Amenity  
Zone Dimensions 

Minimum Dimension*

A Sidewalk 8’

B Amenity Zone 8’*

* Dimensions are measured from the back of curb on streets. In 
other conditions, measurement will be determined in permitting.

** In TOD-M2, a planting strip is permitted in lieu of tree grates.

Sidewalk and Amenity  
Zone Dimensions 

Minimum Dimension*

A Sidewalk 8’

B Amenity Zone** 8’*

* Dimensions are measured from the back of curb on streets. In 
other conditions, measurement will be determined in permitting.

** In TOD-M2, a planting strip is permitted in lieu of the amenity zone.

Sidewalk and Amenity  
Zone Dimensions 

Minimum Dimension*

A Sidewalk 8’

B Amenity Zone or Planting Strip 8’*

* Dimensions are measured from the back of curb on streets. In 
other conditions, measurement will be determined in permitting.
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X.4.3 Pedestrian Connectivity 

A. Internal sidewalk connections are required between 
buildings and from buildings to all on-site facilities 
(parking areas, bicycle facilities, plazas and open 
space, etc.). All internal sidewalks must have a hard 
surface and must be at least six feet in width. In the 
event that such connection would disturb or impair 
any significant environmental features of the site, 
this requirement may be waived by the Planning 
Director.

B. External sidewalk connections are required to 
provide direct connections from all buildings 
on-site to the existing and/or required sidewalk 
system per the requirements of Section X.4, Public 
Realm Standards, and to abutting multi-use trails, 
parks, and greenways. Sidewalks must have a hard 
surface and must be at least six feet in width. In 
the event that such connection would disturb or 
impair any significant environmental features of 
the site, this requirement may be waived by the 
Planning Director.

C. The on-site pedestrian circulation system must be 
well-lit to ensure that employees, residents, and 
customers can safely use the system at night. All 
lighting must be shielded with full cut off fixtures. 

X.4.4 On-Site Open Space 

All developments are required to provide on-site open 
space.

A. Minimum Open Space

1. All developments are required to provide 
on-site open space, with the following 
exceptions:

a. Multi-family and mixed-use developments 
with less than 10 dwelling units are 
exempt from requirement.

b. Non-residential developments under 
a ¼ acre lot area are exempt from 
requirement.

2. Multi-family and mixed-use developments 

must provide at least 100 square feet of 
useable on-site open space per dwelling unit. A 
minimum of 50% of required open space shall 
be public open space. The remainder of the 
open space may be either private open space 
for the dwelling unit or common open space.

3. Non-residential developments must provide a 
minimum of 10% of the lot area in public open 
space. 

4. A payment in lieu of the open space required by 
this section may be utilized in accordance with 
the procedures of Chapter 21 (Trees), Section 
21.94 of the City Code. Such payment in lieu 
requires consultation with and approval of the 
Planning Director and the Senior Urban Forestry 
Specialist.

B. Design of Open Space. Open space must meet the 
following design requirements, organized by type of 
open space:
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Arcade or Gallery

Collonade

Design Element Public Common Private
Open space must be designed for outdoor living, recreation, and/or landscaping, including areas located on 
the ground and areas on decks, balconies, galleries, porches, or roofs. • • •

Open space may be located on decks, balconies, galleries, porches, or roofs. • •
Open space area need not be contiguous, but each open space area must comply with minimum 
dimensional standards. • •

Open space area must be contiguous. •
Open space located on the ground level must have a minimum dimension of at least 15 feet on each side. • • •
The surface area of open space cannot exceed 18 inches above or below the adjacent sidewalk level. •
Open space located on an attached structural element, such as a balcony, gallery, or roof, must have a 
minimum dimension of at least six feet on each side. • •
When located at ground level, the required open space area must be substantially covered with grass, 
live groundcover, shrubs, plants, trees, or usable outdoor hardscape features, such as courtyards, seating 
areas, patios, fountains/water features.

• • •

Circulation within the open space area must follow the probable desire lines of its users, connecting 
pedestrians to rights-of-way that abut the open space, entrances to adjacent buildings, and any design 
features, such as seating areas.

•

Open space areas must be organized around one or more central markers, such as a fountain or sculpture, 
to establish orientation and identity. •
Usable outdoor amenities, such as grills, pools, tennis courts, or playgrounds, are permitted as part of the 
required open space. •

X.4.5 Specific Architectural Features 

A. General Requirements.

1. When the encroachment of architectural 
features extends into a public right-of-way, it 
requires an encroachment agreement from 
the Charlotte Department of Transportation 
(CDOT) and the North Carolina Department of 
Transportation (NCDOT), if applicable.

2. Encroachments of architectural features must 
protect all trees located in the right-of-way and 
comply with the Charlotte Tree Ordinance. 

3. Building elements such as door swings, and 
stairways must maintain a two-foot clearance 
from the minimum dimension of the build-to 
zone.

4. A minimum unobstructed sidewalk clearance 
of eight feet must be maintained at all times. 

B. Arcade, Gallery, or Collonade

1. An arcade, gallery or collonade is considered 
to meet a required build-to zone.

2. The minimum vertical clearance of an arcade, 
gallery or collonade is ten feet

3. Columns or piers must be spaced a minimum 
of ten feet apart on center.

4. If enclosed, arcades, galleries and collonades 
must meet minimum transparency 
requirements.

Table X.6: Design of Open Space
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C. Canopy 

1. Canopies may project from the building 
facade no more than four feet back from the 
future back of curb.

2. The minimum vertical clearance of a canopy 
is nine feet.

3. The minimum separation between canopy 
posts is ten feet.

4. These standards do not apply to canopies 
used as canopy signs, which are subject 
to the canopy sign provisions of the TOD 
Districts. 

D. Sills, Belt Course, Cornices, and Ornamental 
Features

1. Sills, belt courses, cornices, and ornamental 
features may project from the building facade 
no more than two feet and may extend over 
a public or private sidewalk and/or amenity 
zone.

2. The minimum vertical clearance of sills, belt 
courses, cornices, and ornamental features is 
ten feet.

Canopy

A. Awning or Sunshade

1. Awnings and sunshades may project from the 
building facade no more than four feet back 
from the future back of curb.

2. The minimum vertical clearance of an awning 
or sunshade is eight feet.

3. These standards do not apply to awnings 
used as awning signs, which are subject 
to the awning sign provisions of the TOD 
Districts. 

B. Balcony

1. Balconies may project from the building 
facade no more than four feet back from the 
future back of curb.

2. The minimum vertical clearance of a balcony 
is ten feet.

Awning or Sunshade

Balcony




